WHAT IS CLAIMED AS NEW AND DESIRED TO BE SECURED BY LETTERS 
PATENT OF THE UNITED STATES IS; 
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1. A method for communicating between a monitored device 
and a monitoring device, comprising the steps of: 

determining information to\ be transmitted by the 
monitored device, the information to be transmitted including 
information from sensors in the Imonitored device; 

determining a mode of commiJnication between the monitored 
and the monitoring device by determining if the information to 
be transmitted is to be transmiroted using one of a connection- 
mode and a connect ionless-mod4 op 1 communication; 

transmitting the inf ormati^oi|i hyj a connection-mode of 
communication from the monitored Idevice to the monitoring 
device, when the step of determining the mode of communication 
has determined that a connection-tnode of communication is to 
be used; and 

transmitting the information \by a connectionless-mode of 
communication from the monitored device to the monitoring 
device, when the step of determinimg the mode of communication 
has determined that a connectionle4s-mode of communication is 
to be used. 

2. A method according to claim' 1, wherein the step of 
transmitting the inf o|2\majbion by the connectionless-mode of 
communication comprif 

transmitting th^^^^^S^ormation as an Internet electronic 
mail message over the lAternet, 
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3. A metViod according to claim 1, wherein the step of 
transmitting ttie information by the connection-mode of 
communication comprises: 

transmitting^ the information using one of a telephone 
line and an ISDN line. 

4. A method According to claim 1, wherein the step of 
transmitting a message from the monitored device comprises: 

transmitting a message from a business office device. 

5. A method according to claim 4, wherein the step of 
transmitting a messag^ from a business office device 
comprises; 

transm^iftting a message mrom one of a copier, a facsimile 
machine , anV 

6. A method acc{OT$^ng^b<5 claim 1, further comprising, 
performed before the detlerminjjjig. or transmitting steps, the 
step of : 



registering address \inf ormation of the monitoring device 
so that connection-mode and connectionless-mode communications 
can be sent to the monitomng device by the monitored device. 

7. A method according to claim 1, further comprising the 
step of : 

encrypting the informatiion to be transmitted when the 
step of determining the model of communication has determined 
that a connectionless-mode ofl communication is to be used. 

8. A method according ti|p claim 1, further comprising the 
step of : 



receiving the connectionless-mode coiiununication by the 
monitorina device through a firewall. 

9. Avm^thod according to claim 1, further comprising the 
steps of : \ 

5 storing the transmitted information in a data base; and 

sharing yinformation in the data base between more than 
one department in a company. 

10. A method for communicating between a monitored 
::3 device and a m<mitoring_device , comprising the steps of: 

determipinq inf ormation^o be transmitted by the 
ifl monitoring/ device to /p^^® monitored device, the information 
:fi including a requetet fior a st^us of the monitored device 

determined using d^enaaSir^witt^ the monitored device; and 
]^ transmitting Ahk information by a connectionless-mode of 

communication froitNtke monitor^g device to the monitored 
S device. \ 

11. A method aqpording to claim 10, wherein the step of 
transmitting the infoiWation by the connectionless-mode of 
communication comprises : 

2 0 transmitting the imformation as an Internet electronic 

mail message over the Internet. 

12. A method accorcmng to claim 10, wherein the step of 
transmitting a message from the monitoring device comprises: 

transmitting a message to the monitored device which is a 
25 business office device. \ 
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13. A metpod according to claim 12, wherein the step of 
transmitting a ^essage to the business office device 
comprises: 

transmitting a message to one of a copier, a facsimile 
machine, and a painter, 

14. A methop according to claim 10, further comprising 
the steps of : 

receiving th^ transmitted information by the monitored 
device ; and 

nectionless-mode communication from the 
thg monitoring device containing status 
itored device, in response to the 
rma-qion :^rom the monitoring device. 



transmitting 
monitor^ devici 

information of /the 

V 



transmitted ii 

15. A method ahcordtng to claim 10, wherein the 



tr ansmi tt ing 



:ep coi 



.ses: 

transmitting the\ information from the monitoring device 
to a plurality of mon3\tored devices including the monitored 
device. 

16. A method f or \communicating between a machine and a 
monitoring device, comporising the steps of: 

determining status \ information using at least one of a 
mechanical and electrical sensor; and 

transmitting a connectionless-mode message from the 
machine to the monitoring device containing the status 
information. 

17. A method accordjing to claim 16, further comprising 
the step of : 
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analyziiag the status information by the machine, 
wherein khe status information is transmitted using the 
connectionless\mode message when the status information is 
analyzed and dei^ermined to be within a standard operating 
range . 

18. A methol^ according to claim 17, further comprising 
the steps of : 

determining sl\atus information which is outside of normal 

the machine using at least one 

sensor ; and 
-mode message from the machine 
itaining the status information 
operating parameters. 

Laim 17, wherein the step of 
office machine and the 



operating 
of the mec 

transmitt: 
to the monitoring dev/ 
which is outside of 

19 . A method a^ 
tr ansmi tt ing betweei 
monitoring device coiBj 



transmitting an Internet electronic mail message between 
a device selected from tha group consisting of a copier, a 
facsimile machine, and a pointer, and the monitoring device. 

20. A method for communicating between a machine and a 
monitoring device comprising the steps of: 

receiving a connectionless-mode message from the 
monitoring device by the macnine; 

analyzing the message by\ the machine; and 

performing an action by uhe machine in response to the 
message, after the message is analyzed. 
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21. A metnod according to claim 20, wherein the 
analyzing step iiacludes: 

parsing the rljessage; and 

determining aJj action which the message requests to be 
taken . 

22. A method abcording to claim 21, wherein the step of 
performing an action \comprises : 

transmitting a response message from the machine to the 
monitoring device in riesponse to the message. 

23. A method according to claim 22, wherein the step of 
transmitting comprisesj^ 

spoh^e message which contains 

Icluding information obtained from 
^connectionless-mode message 



transmilfting the^r 
information of the m^Jbh 
sensors, when the recjeiv 



requests a value to l)e rdlturne 
24. A method accord^ 



transmitting compr^ 



.£laim 23, wherein the step of 



transmitting the response message which is a 
connectionless-mode messago, 

25. A method according to claim 20, wherein the 
receiving step comprises: 

receiving the connectilonless mode message which is an 
internet electronic mail message. 

26. A computer program product having a computer 
readable medium having compAter program logic recorded thereon 
for implementing communication between two devices, 
comprising: 
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ineans(>for determining information to be transmitted by a 
first deviceV 

means foV determining a mode of communication between the 
first and a second device by determining if the information to 
be transmitted Vs to be transmitted using one of a connection- 
mode and a connectionless-mode of communication; 

means for transmitting the information by a connection- 
mode of communica-Qion from the first device to the second 
device, when the means for determining the mode of 
communication has determined that a connection-mode of 
communication is to pe used; and 

means for ti^arrSiiVittxTr^-^he information by a 
connect ionles^mode o4i communiqation from the first device to 



a second devic^e , when 
communication has detA 
communication is to bo 

27. A system 
device and a monito 

sensors within the 



he mearyS for determining the mode of 
^that a connectionless-mode of 

^sed. 

itmunicQ)^ ing ^between a monitored 



, comprising: 
nitored device which sense 
information to be transmitted to the monitoring device; 

means for determining a mode of communication between the 
monitored and the monitorimg device by determining if the 
information to be transmittied it to be transmitted using one 
of a connection-mode and a tonnectionless-mode of 
communication ; 

a connection-mode transmitter which transmits the 
information by a connect ion-iiode of communication from the 
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monitored device tdl the monitoring device, when the means for 
determining the mod© of communication has determined that a 
connection-mode of aommunication is to be used; and 

a connectionless-mode transmitter which transmits the 
information by a conrJectionless-mode of communication from the 
monitored device to t^e monitoring device, when the means for 
determining the mode dkf communication has determined that a 
connectionless-mode of I communication is to be used. 

28. A system according to claim 27, wherein the 

litter 



tran 



mess 



to 



connectionless-mo 

a transmitter wh 
Internet electronic ma 

29. A system acc 
connection-mode transit i 

a transmitter whj 
of a telephone line aii^ 

30. A system according to claim 2*7, wherein the 



:er 



comprises : 
its the information as an 
e over the Internet, 
claim 27, wherein the 
comprises: 



""Eransmi 



monitoring device so that 
mode communications 



s the information using one 
N line. 



monitored device is a business office device. 

31. A system according to claim 30, wherein the business 
office device is one of a copier, a facsimile machine, and a 
printer . 

32. A system accordling to claim 27, further comprising: 
means for registering address information of the 

connection-mode and connectionless- 
sent to the monitoring device by 

the monitored device, 

33. A system according to claim 27, further comprising: 



ns can hit £ 
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means for ancrypting the information to be transmitted 
when the means for determining the mode of communication has 
determined that a\connectionless-mode of communication is to 
be used. 

34. A system According to claim 27, further comprising: 
a firewall, connected to monitoring device, through which 

connection-mode communications from the monitored device pass. 

35. A system aqpording to claim 27, further comprising: 

a data base which stores the transmitted information; and 
means for sharing\ information in the data base between 
more than one 



artmeUt nv^a company . 
36. A /system tp^ ^ommuni^cating between a monitored 

, comprising: 

ormation to be transmitted by 
to \the monxtored device, the information 



device and monitoring 
means for deter 



the monitoring device 
including a request f 
determined using seniors 



status 



f the mbnitored device 
in the monitored device; and 



a connectionless-modeV transmitter which transmits the 
information by a connectiomless-mode of communication from the 
monitoring device to the mcpiitored device. 

37 1 A system according to claim 36, wherein the 
connectionless-mode transmitter comprises: 

a transmitter which transmits the information as an 
Internet electronic mail message over the Internet. 

38. A system according Ito claim 36, wherein the 
monitoring device is a business office device. 
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39. A syst^ according to claim 38, wherein the business 
office device is qne of a copier, a facsimile machine, and a 
printer, 

40. A system Recording to claim 36, wherein the 
monitored device further comprises: 

a receiver whic\i receives the transmitted information; 

and 

a transmitter which transmits a connectionless-mode 
communication from th^ monitored device to the monitoring 
device containing stati\s information of the monitored device, 
in response ^^.©^ne tyan^mr^ed information from the monitoring 
device . 



4 1 . \ A system a 
connectionless-mode 



[ccor<^ing/to claim 36, wherein the 
litter comprises: 



a transmitter \4hich ftran^its the information from the 

a plvmrality of monitored devices 



monitoring device tc 
including the mor^tftored 

42. A system for comiAuni eating between a machine and a 
monitoring device, comprising: 

sensors within the macmine which senses status 
information to be transmitted to the monitoring device; and 

a connectionless-mode transmitter which transmits the 
status information by a conn4ctionless-mode of communication 
from the machine to the monitioring device, 

43. A system according to claim 42, further comprising: 
means for analyzing the ^tatus information by the 

machine , 
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wherein the status information is transmitted using the 
connectionless-modV transmitter when the status information is 
analyzed and determ^-ned to be within a standard operating 
range . 

44. A system according to claim 43, further comprising: 
means for determining status information which is outside 
of normal operating parameters exists in the machine using 
said sensors; and 

transmitting a corlnect ion-mode message from the machine 
to the monitoring device containing the status information 
which is outside_^5f— %heJuiormal operating parameters. 



45. A/system aq:cor^ing 
connectionless-mode ttran^itt 

a transmitter wltich 
Internet electronic liail ntess 

46. A system fpr coi 
monitoring device cc^ifprlsiifg: 



o claim 43, wherein the 
r comprises: 
ansmits the information as an 

je over the Internet. 
unlca-Qing between a machine and a 



a receiver within the Imonitored device which receives a 

connectionless-mode messagel from the monitoring device; 

means for analyzing the message by the machine; and 
means for performing aA action by the machine in response 

to the message, after the m^sage is analyzed. 

47. A system according! to claim 46, wherein the 

analyzing means includes: 

a parser which parses thle message; and 
means for determining an\ action which the message 

requests to be taken. 
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48. A systJfm according to claim 47, wherein the means 
for performing an\ action comprises: 

a transmittei" which transmits a response message from the 
machine to the monitoring device in response to the message. 

49. A sy stem\ a ccording to claim 48, wherein the 
transmiti 

a itransmit/bfer ArhichZ/transmits the response message which 

the machine including information 

the received connectionless-mode 
be returned. 



tior 



contains informe 
obtained from sonsor 
message requests 
50, 
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A *yst>ftjn aoie^ding to claim 49, wherein the 
transmitter is a conneJctionless-mode transmitter. 

51. A system according to claim 46, wherein the receiver 
is an Internet electronic mail receiver. 
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